
OnSchedule 
980-314-CODE x2x4x2 
New Construction/

Renov/Upfits 

Express 
980-314-CODE x2x4x5 
Premium Service 

Prof Cert/3rd Party 

Mega 
980-314-CODE x2x4x4 

Large Complex  
Projects 

CTAC 
980-314-CODE x1x2x1x1 

Renov/Upfits 
B/M/S up to 10,000 sf 

Submit Application and 
Schedule through EPM 

Submit Application and 
Schedule through EPM 

Submit Application and 
Schedule through EPM 

Customer Chooses 
A Stream 

 

Basic Permitting Process for Commercial Projects 

Submit Plans for Review 
 

Express Review  
Appointment Held 

Submit Plans for Review Preliminary Meeting Held 
Project Scheduled 

CO/TCO/CC Issued 

Permit Issued 

Permit Issued Permit Issued Gate Meeting  
Submit Plans for Review 

Inspections Performed 

Inspections Performed Inspections Performed Permit Issued CO/TCO/CC Issued 

CO/TCO/CC Issued CO/TCO/CC Issued Inspections Performed 

Office Process 

Other Services in CTAC 
 

 Demo Permits 
 Sub-trade Permits 
 General code          

interpretations over 
the phone 

https://www.mecknc.gov/luesa/codeenforcement/planreview/commercialbuilding/pages/ctac.aspx
http://www.mecknc.gov/LUESA/CodeEnforcement/PlanReview/Pages/Express%20Plan%20Review.aspx
http://www.mecknc.gov/LUESA/CodeEnforcement/PlanReview/Pages/ScheduledPlanReview.aspx
http://www.mecknc.gov/LUESA/CodeEnforcement/PlanReview/Pages/Mega%20Project.aspx
http://www.mecknc.gov/LUESA/CodeEnforcement/PlanReview/Pages/ElectronicPlanManagementSystem(EPM).aspx
http://www.mecknc.gov/LUESA/CodeEnforcement/PlanReview/Pages/ElectronicPlanManagementSystem(EPM).aspx
http://www.mecknc.gov/LUESA/CodeEnforcement/PlanReview/Pages/ElectronicPlanManagementSystem(EPM).aspx
http://www.mecknc.gov/LUESA/CodeEnforcement/PlanReview/Documents/EPM%20training%20How%20to%20Upload%20Drawings.pdf
http://www.mecknc.gov/LUESA/CodeEnforcement/PlanReview/Documents/EPM%20training%20How%20to%20Upload%20Drawings.pdf
http://www.mecknc.gov/LUESA/CodeEnforcement/PlanReview/CommercialBuilding/Documents/HowtosubmitanelectronicplanforCTACreview.pdf
http://www.mecknc.gov/LUESA/CodeEnforcement/Inspections/Pages/default.aspx
http://www.mecknc.gov/LUESA/CodeEnforcement/Inspections/Pages/default.aspx
http://www.mecknc.gov/LUESA/CodeEnforcement/Inspections/Pages/default.aspx
http://www.mecknc.gov/LUESA/CodeEnforcement/Inspections/Pages/default.aspx
http://www.mecknc.gov/LUESA/CodeEnforcement/PublicRecords-Documents/Pages/default.aspx
http://www.mecknc.gov/LUESA/CodeEnforcement/PublicRecords-Documents/Pages/default.aspx
http://www.mecknc.gov/LUESA/CodeEnforcement/PublicRecords-Documents/Pages/default.aspx
http://www.mecknc.gov/LUESA/CodeEnforcement/PublicRecords-Documents/Pages/default.aspx

